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Arizona Department of Real Estate (ADRE) 
Real Estate Advisory Board 

Minutes 
September 13, 2011 

 
 The Arizona Real Estate Advisory Board met on September 13, 2011- at the Arizona Department 
of Real Estate (ADRE), 2910 N. 44th. Street, First Floor Conference Room, in Phoenix, Arizona. 
 

I. Call to Order 
Chair Charles Bowles called the meeting to order at 1:05 p.m. 

 
Members present: 
Charles Bowles, Chair, Tucson 
Carla Bowen,   Vice-Chair 
Frank Dickens, Member 
Kim Horn, Member 
Ann White, Member 
 
Absent:   
Patti Shaw 
Jo Ann Sabbagh 
 
ADRE Representatives present: 
Judy Lowe, Commissioner 
Mary Utley, Assistant Commissioner-Operations 
Gretchen Conger, Legislative Liaison 
Vicky Rokkos, Business Services Manager 
 
Public:  Jim Amdahl, Kim Clifton 
 

II.  Introductions & Welcome 
Chair Bowles called the meeting to order at 1:00 p.m.  Chair Bowles welcomed Jim Amdahl and 
Kim Clifton. 
 

III.  Minutes 
Upon a motion by Frank Dickens, seconded by Ann White, the Minutes of July 13, 2011 were 
unanimously approved with a change.  

 
IV. Facilitator Report 

Member Bowen reported that she had a call from an educator who complained about 
“technology classes” being offered by another educator and that his similar course had not been 
approved by ADRE.  She stated that she responded to his call satisfactorily.  Member Horn 
reported that she has also received calls from educators and complaints regarding the course 
approval process.  When the ADRE process was explained by Member Horn it satisfied the caller.  
 
Member White reported that she had a facilitator call and she had advised the caller to contact 
an attorney. 
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V. Continuing Education workgroup Recommendations 
Commissioner Lowe gave a historical perspective on the Real Estate Advisory Board 

recommendation, from the Board’s July meeting, to establish a Continuing Education Post-

licensing Committee to analyze, assess and identify the need for a more narrowly defined 

continuing education curriculum for new licensees and Brokers, and to deliver a 

recommendation back to the Board at the September meeting.  Board Chair, Charlie Bowles 

was directed to appoint the Chair(s) of the Committee. Commissioner Lowe outlined the 

diverse makeup of the committee, which included strong representation from all real estate 

industry stakeholder groups.  Member Horn reported that the CE Committee met three times 

in a short period of time in order to meet the deadline as stated.  The first meeting was to 

establish the goal of the group, with extensive input from each participant.  The second 

meeting, after much discussion, narrowed down the strategic points to be included in the 

recommendation, and it was decided by all participants that a third meeting was necessary.  

The third meeting included much discussion, with a motion presented and passed, (with only 

one “nay” vote). The recommendation includes: 

 Increasing all Broker Licensee Continuing Education from 24 hours to 30 hours every 
two years. 

 The extra 6 hours are to be added to the current 3 hours of Broker Management Clinic, 
equaling a total of 9 hours for Broker Management Clinic. 

 The Broker Management Clinic will be required of all licensed Brokers, each renewal 
period. 

 The following topics will be added to A.R.S. 32-2136 Broker Management Clinic for what 
SHALL be included in a Broker Management Clinic:  (3 hrs) Statutory Requirements: 
Broker obligations and responsibilities, recordkeeping, agreement/contracts, 
employment, property Management, Purchase Trust Fund, department audits; (3 hrs) 
Broker Policy Development, Managing Employees & Independent Contractors, Agent 
Training-Risk Reduction; (3 hrs) Supervising Agents: Statutory Requirements, 
Independent Contractor Agreements; Managing Broker Responsibility, creating checks & 
balances for managing agents activities.  

 That all other Continuing Education requirements would remain the same. 
 

Member Horn and member Bowen provided a report on the Arizona Association of REALTORS 

(AAR) Caucus, and their positive response on the CE Committee’s findings and the proposed 

recommendation.  One of the AAR proposed legislative issues discussed at the Caucus were 

education fees payable to ADRE by Educators. Horn also gave an overview of the AAR process 

regarding legislation.   

 
 
 
 



 

3 

 

VI. 2012 Legislative Agenda 
Legislative Liaison Conger reported that proposed legislative bills from ADRE will be submitted 
on Thursday.  These bills will include the continuation of the ADRE (Sunset Audit).   Legislative 
Liaison Conger provided an explanation of the Sunset Audit Review and the process involved in 
having the agency continued.  Typically agency continuations has been for ten years; although, 
recently the trend in the legislature has been to continue for five years. 
 
Other items to be addressed are the Recovery Fund (modifications);  Letters of Concern (non-
disciplinary action) in reference to Continuing Education -providing ADRE the authority to 
require additional continuing education in lieu of a civil penalty. 
 
Another item being considered would disallow a salesperson from being appointed as a Branch 
Manager.  Currently a Designated Broker can appoint an Associate Broker or a salesperson with 
non-expanded duties. Member Horn reported that line item in the upcoming AAR Legislative 
policy is continuing education and fees (for instructors and schools).  
 
Member Dickens made a motion that the Continuing Education Committee recommendation 
becomes a Legislative item on the ADRE Legislative Agenda; seconded by Kim Horn. Passed 
unanimously. 
 

 
VII.  Recovery Fund Update 

Member Bowen reported on the research she had completed on the Recovery Funds, and the 
number of states that require E&O Insurance and bonds, etc.  She stated that she found that 
there was no relationship between a state mandating E&O Insurance and having a Recovery 
Fund.  Member Bowen provided a binder with the results of her research. She reported that the 
general opinion in Industry is that if the money is not available in the Recovery Fund, this 
becomes a second layer of debt for the State.    
 
Commissioner Lowe reported that there were three items that had negatively impacted the 
ADRE Recovery Fund: 

 4 year license (cut the contribution in half) 

 Legislative Sweeps over the past three Fiscal  Years 

 Increase in claims 
 
Commissioner Lowe stated that ADRE could address modification to the Recovery Fund via 
legislative change to increase the viability of the Fund.  Member Bowen stated that education 
on the Recovery Fund needs to continue.    
 

VIII. Commissioner’s Report-Judy Lowe, Commissioner 
a. Budget 

Commissioner Lowe reported that the FY 2013 Budget was submitted on 9/1/2011 to 
the Governor’s Office and OSPB.    Additionally she reported that ADRE requested an 
additional $631,000, to include the restoring of 5 Full Time Employee positions.  Those 
requested positions were: 

 IT Programmer (1) 



 

4 

 

  Investigator (1) 

 Auditors (2) 

 Administrative Assistant 
 

Commissioner Lowe reported that ADRE will initiate pro-active audits and investigations 
which will create the need for additional auditors/investigators.   
 
Also included was in the Budget request was document storage, an Attorney General 
Inter-agency Service Agreement (ISA); IT Server replacement; position reclassification 
requests and salary adjustments which could address the Governor’s personnel reform. 
ADRE has requested that a reduction in the full-time employee (FTE) position of 55; 
ADRE is requesting that the FTE be changed to 45.  Currently the Department has 30 
employees.  Business Services Manager Rokkos reported that furloughs were absorbed 
and Department employees were not burdened with having to take any unpaid furlough 
days. 
 

b. Division Reports 
See attached.   Commissioner Lowe reported that License renewals are on increase. 
She stated that  two years ago, the Investigations Division had 500 pending cases, 
currently that number is 98 with none older than mid-2010 vary through investigations.  
Goal is to get all complaints being processed in no more than 90 days.   
 
She stated that licensees are falling into three categories: 

 Active- active decreased by  5% 

  Inactive-increased 11% from same month last year. Many are continuing to 
“hold on” to their license. 

 Grace period-   The “In-grace” period licensees have to decide to renew and do 
their continuing education; or get out of business.  If their education is over 10 
years old, they would have to start all over again to be relicensed.  

  
Discussion occurred on the modification of fees based on fewer licensees staying in the 
business; Advisory Board recommended that fees not be reduced.   ADRE will monitor through 
September.  
 

c. Department Report 
See attached. 

d. Pending Issues 
None noted. 
 

IX. Other Matters 
a. Nominations for Chair and Vice-Chair 

Member Bowen nominated Charlie Bowles for Chair; seconded by Member White. 
Motion passed unanimously. 
 
Chair Bowles nominated Member Bowen for Vice-Chair; seconded by Member Dickens.   
Motion passed unanimously 
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b. 2012 Calendar of Meetings 

See attached. Chair Bowles requested members review the calendar and provide 
feedback to Assistant Commissioner Utley. 
 

c. Attendance Policy 
A Real Estate Advisory Board handbook was distributed to members.  Attention was 
called to the proposed   “attendance policy” which states: 
Board members are appointed by the Governor.  The Board’s attendance policy for 
members provides that if a member fails to attend three consecutive regular meetings, 
or more than fifty (50) percent of all meetings of the Board held over a calendar period, 
the Board Chair will contact the member and request that he/she submit their 
resignation to the Governor’s Office Boards and Commissioners.  The Governor’s Office 
of Boards and Commissions will be notified of the request. 
 
Member Bowen made a motion to formally approve the Advisory Board “attendance 
policy”; seconded by Member Horn; passed unanimously. 
 
  

X. Call to the Public 
XI. Next Real Estate Advisory Board Meeting:  November 17, 2011 

 
XII.  Adjournment 

Motion to adjourn by Frank Dickens; seconded by Member Kim Horn. 
Passed unanimously. 
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